PaloAltoUniversity

How to log in to the Student’s MyPAU Portal

1. Navigate to https://my.paloaltou.edu/ICS
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To log in, use your PAU user ID and rd. This is the same passy that you use to access your paloaltou.edu email

To reset your password, contact the PAU IT Help Desk at support@paloaltou.edy

2. Click the "Login" button.
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To log In, use your PAU user D and password. This ks the same ussmame/password that you use to access your paloaltou edu enall

To reset your password, contact the PAU IT Help Desk at support Spsioaliou edu
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3. Enter your username and click "Continue".
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Username

Instructions | Forgot Password  Help

(Note. The username and passwords are included in the acceptance letter sent to you)

4. Enter the password that was provided to you.
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5. You will be asked to set up your multi-factor authentication.
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2-factor authentication is required to
A secure your account.

6. Select "PAU Mobile Text” if you prefer to use SMS text for receiving the codes for
authentication.

If you prefer to use Authentication apps for the two-step authentication, select "OnelLogin
Protect” to use the Onelogin authenticator app or select “Authenticator” for other
authenticator apps available from the Google Play store or on the Apple Store.

For gwde and reference on how to set up Authenticator app pIease click or visit:

Authent/cat/on-ln Onel.og/
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7. Enter the phone number to register for using for receiving SMS Text authentication code,
and click “Continue”
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8. Enter the code sent as text message to the registered phone
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A confirmation code was sent to
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Enter your confirmation code
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9. If codes are valid, you will be signed on to the Palo Alto University intranet portal.
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To log in, use your PAU user TD and password. This Is the same username/password that you use to access your paloaltou.edu email.
To reset your password, contact the PAU IT Help Desk at support@paloaitou.adu
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