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How to log in to the Student’s MyPAU Portal 

 

1. Navigate to https://my.paloaltou.edu/ICS/ 

 

 
 
2. Click the "Login" button. 
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3. Enter your username and click "Continue".   

 
 
(Note: The username and passwords are included in the acceptance letter sent to you) 
 
 
 

4. Enter the password that was provided to you. 
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5. You will be asked to set up your multi-factor authentication. 

 

 

6. Select “PAU Mobile Text” if you prefer to use SMS text for receiving the codes for 
authentication. 
 
If you prefer to use Authentication apps for the two-step authentication, select “OneLogin 
Protect” to use the OneLogin authenticator app or select “Authenticator” for other 
authenticator apps available from the Google Play store or on the Apple Store.  
 
For guide and reference on how to set up Authenticator app please click or visit:  
https:/ / paloaltou.zendesk.com/ hc/ en-us/ articles/ 23152695054363-Begin-Setup-of-Multi-Factor-
Authentication-In-OneLogin . 
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7. Enter the phone number to register for using for receiving SMS Text authentication code, 

and click “Continue” 

 
 
 
 
 

8. Enter the code sent as text message to the registered phone 
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9. If codes are valid, you will be signed on to the Palo Alto University intranet portal. 
 

 
 

 

 
 
 

 

 

 

 ----Nothing Follows ---- 
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